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Problem Gambling Help Is Available

In March each year, the lowa
Lottery pauses to highlight National
Problem Gambling Awareness
Month and the help that is available
here in lowa for those who are
struggling.

Everyone needs help

Starting March 1, you’ll see
reminders from us across the state.
At the lowa Lottery, we hope that
by getting the message out, we’ll
provide the right information at the
right time to someone who needs
help.

Call 1-800-BETS OFF
or visit yourlifeiowa.org.
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or female, rich or poor. The
universal detail for all of them
is that problem gambling is
treatable.

Whether you’re working at
a lottery retailer, watching TV,
listening to the radio, using a
streaming service or going online,
you'll likely see one of the public
service announcements we

If you or your lottery
customers have questions about

Lottery Help Line

800.228.0010

Help With Pull-Tab Vending Machines

800.235.7198

Help With Terminals & Kiosks

800.858.4744

ialottery.com
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Promotion Brief

lowa Lottery Promotions:
Current and Coming Soon

CURRENT

Bonus Basketball - Players can enter nonwinning
“Bonus Multiplier” scratch tickets for the chance to
win an NBA Suite Experience to see the Minnesota
Timberlwolves vs. Golden State Warriors on March 24,
2024. The remaining deadlines to enter are:

e 9:59 a.m. on Feb. 21, 2024/Drawings Feb. 22, 2024

e 9:59 a.m. on March 6, 2024/Drawings March 7,
2024

Prize Zone: George Strait and Chris
Stapleton Concert in Ames - Players can enter
nonwinning $10 “Luck” (Game #690) scratch tickets
for the chance to win a pair of tickets in the Jack Trice
Club or a pair of VIP concert experience tickets. The
deadline to enter is:

e 8:59 a.m. April 22, 2024/Drawings April 23, 2024
Rules and complete promotion details can be found at

produced along with the lowa
Department of Health and Human
Services.

Remember that problem
gamblers can come from any
background - young or old, male

problem gambling, know that
help is available 24/7 in lowa

by visiting yourlifeiowa.org or
calling 1-800-BETS OFF. Free
and confidential help is available
there through text, secure chat,
email, telephone or in person.

A New Progressive InstaPlay Game Starts Sales Soon
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MONOPOLY|

GAME TOKENS

Our players have shown much love for
this game over the years, so we’re adding
it to our Progressive game lineup. The
“MONOPOLY™ Game Tokens Progressive

ialottery.com.

COMING SOON

Play It Again® - Watch for details on a fun race-
themed promotion beginning Feb. 27, 2024. Let VIP
Club players know to save their Powerball® with
Double Play® tickets purchased on or after Feb. 18,
2024,

POWERD

DOUBLE PLAY/ ./ 4

InstaPlay” game will begin sales the

. Play It Again® - Watch for details coming soon for
morning of Sunday, March 3, 2024! y o9 g

a popular game-themed promotion. MONOPOLY Game
Tokens Progressive InstaPlay launches March 3, 2024,
and MONOPOLY 20X launches March 5, 2024.

PROGRESSIVE;

CURRENT PROGRESSIVE JACKPOT: $ XXX, XXX
PROGRESSIVE JACKPOT STARTS AT $5,000
A DICE ROLL is the total of both dice appearing under @\'
each DICE ROLL. To Play, start in GO and count squares
clockwise around the board for that DICE ROLL to land ) by

on YOUR SYMBOL. If that YOUR SYMBOL matches a \,\.,Q'
WINNING SYMBOL, win that prize! If you land on A(*)

The $5 game will have jackpots that
start at $5,000 and grow with each ticket
sold statewide.

MONOPOLY TM, ® & © 1935, 2023 Hasbro.
MONOPOLY TM, ® & © 1935, 2023 Hasbro.
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Know What To Do When Paying Prizes In All Situations

lowa Lottery retailers need to be familiar with the procedures for paying prizes in all types of situations.
Lottery rules state that prizes may be paid to persons of any age, but there are different considerations in
paying those who are under 21.

First, all tickets must be signed before they can be checked or validated.

¢ Paying someone under age 18 - These people are minors in the
eyes of the law. If the person entitled to a prize is under the age of 18, the
payment of the prize may be made with cash or a check payable to the
order of the minor or to a parent or legal guardian of the minor. Claim forms *
and tickets submitted by a minor must be signed by the minor as wellas |
the minor’s parent or legal guardian.

e Paying someone ages 18, 19 or 20 — They may claim prizes in Lottery S
games as long as the claimant did not actually purchase the ticket. The
claimant cannot use the prize winnings to purchase lottery tickets.

¢ Paying someone age 21 or over — Retail locations may pay Lottery prizes of up to $600 if sufficient funds
are available. Prizes larger than that must be claimed at a Lottery office.

Retailers should always remember that tickets may not be sold to persons under the age of 21.
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Three New Scratch Games Begin Sales March B, 2024

Match any of YOUR NUMBERS

Inln: WINNING NUMBER,

mamber. Revel 3-8
symbol, win DOUBLE the

MONOPOLY T™, ® & © 1935, 2024 Hasbro.

i 696 - MONOPOLY™ 20X 695 - Triple 7s -
PR VLR
8 Cost: $5 Cost: $2 PH::'M,
| Top Prize: $50,000 Top Prize: $21,000 §*
1 Odds: 1in3.74 Odds: 1in3.77§
{ Prize  Approx. Odds Prize  Approx. Odds
$5 1in 5.46 $2 1in5.77
$10 1in 19.99 $3 1in 25.00
$20 1 in 60.00 $5 1in 37.52
$50 1 in 60.00 $10 1in 74.93
$100  1in 1,846.46 $15 1in 150.00
$200 6,620.53 $20 1 in 300.26
$1,000 1in12,124.34 $30 1in 798.40
$50,000 1 in 125,790.00 $100  1in1,959.40
$150  1in5,878.19
$300 1in 15,100.86
g vnun NUMBERS ‘ ‘ $21,000 1in 125,121.43
45 [B’ ‘B’ ‘H' ‘H' ‘B’ ,' 15936169623Ml 4 59 69
£ ’ _
? ‘ ’ LS ‘H' L] lﬂ' E P e 694 - Hit $50 Pprize  Approx. Odds
X H ' lALonry WINNING YOUR NUMBERS .
‘ Kee H . e IS g Cost: $1 $1 1in 7.56
= &@w iR g § Top Prize: $50 $2 1in 15.19
' Odds: 1in4.29 $3 1in 70.59

RN
n PRIZE shown forhal | GORATCH

PRIZE shown for that symbo. CASH

$5 1in 120.00
$10 1in 133.33
$20 1in 400.03
$50 1in 499.90

WIN UP TO $50

Here’s a review for everyone regarding which
games’ tickets can be cancelled and which ones
cannot, plus an overview of the Ticket Allowance
Program.

Which Games Can Be Cancelled?

Tickets from the Pick 3 and Pick 4 games can be
cancelled, but there are some rules to follow when
cancelling. Tickets must be cancelled the same day in
the same store where they were sold and before the
sales cutoff time for the drawing for which they are
eligible.

Follow this procedure to cancel a Pick 3 or Pick 4
ticket:

e Touch the “Cash/Cancel” tab on the main
terminal screen

e Touch “Cancel Ticket”

e Scan the bar code on the ticket using the
document scanner or the scanner on the front of the
printer. You may also manually enter the numbers using
the keypad then touch “OK” to accept the serial number
and submit it for cancellation.

Which Lotto Tickets Can Be Cancelled? Find Out Here

Which Games Cannot Be Cancelled?

You will NOT be able to cancel plays in the
Powerball®, Mega Millions®, Lotto America®, Lucky for
Life®, or InstaPlay games.

If you run one of these tickets through the terminal,
you will receive a prompt informing you that the ticket
is not eligible to be cancelled. This includes jammed or
misprinted tickets.

Automatic Additional 0.1 Percent Allowance

The lowa Lottery issues to all online retailers an
additional 0.1 percent of ALL lotto game sales added
to the base commission rate of 5.5 percent each week.
The 0.1 percent applies to all lotto games, not just the
games that cannot be cancelled.

You will earn extra commission every week, even
when you don’t have any error tickets. Please do not
sell any damaged or unreadable tickets, but you can
sell non-damaged tickets before for the drawing occurs
for which they are eligible, except InstaPlay, to another
customer.




|OWA LOTTER Y GAME |NFORMA| |0N As of Feb. 19, 2024
Scratch Games: Active Sales Start Date Scratch Games: Ended Distribution _Sales Start Date
489 COLOSSAL CROSSWORD 07/06/20 428 BONUS CROSSWORD-Red/Green/Purple/Blue 05/01/19
499 XTREME WINNINGS-Purple/Orange 08/03/20 427 WILD BINGO-Pink/Blue/Green/Orange/Purple 05/13/19
521 25X-Red/Blue/Purple 01/05/21 464 $50,000 SUPER CROSSWORD 04/09/20
538 LUCKY NUMBERS GAME BOOK 07/07/21 500 SUPER 20s 09/08/20
558 ELECTRIC 7s 08/02/21 501 WIN BIG 09/14/20
551 FIESTA 09/08/21 535 $250,000 EXTREME CASH 03/01/21
563 LUCKY 01/04/22 537 $100,000 MEGA CROSSWORD 03/01/21
564 WILD SIDE 01/04/22 547 RED HOT CASH 09/08/21
562 BIG MONEY 02/08/22 567 HOLIDAY BINGO 09/27/21
584 POWER SHOT 03/08/22 572 $50,000 HOLIDAY CROSSWORD 09/27/21
585 CASH BLAST 03/08/22 571 TREE-MENDOUS 10/04/21
589 X THE MONEY 04/05/22 549 JEWEL 7s 01/04/22
536 $20,000 CROSSWORD-Green/Pink/Blue/Red 06/13/22 550 SUPREME 01/04/22
599 MONEY MAGNET 07/06/22 587 BONUS CASH 04/05/22
600 LIGHTNING CASH 07/06/22 588 WILD CASH MULTIPLIER 04/05/22
601 WILD CARD 07/06/22 590 POWER 10X 04/05/22
593 CASH 07/06/22 531 EXPLORE IOWA 05/03/22
602 MOOLA 08/02/22 594 LUCKY ROLL 06/07/22
603 ACES & 85 08/02/22 595 CASH CREATOR 06/07/22
604 HIT IT BIG! 08/02/22 596 CASH ADVENTURE 06/07/22
605 CASH CANNON 09/07/22 597 LUCKY CHERRIES 06/07/22
606 CASH CRAZE 09/07/22 598 PERFECT 10s 07/06/22
607 CASH GONNECTION 09/07/22 618 SILVER BELLS BINGO 09/27/22
608 SUPER CASH 09/07/22 619 $20,000 HOLIDAY CROSSWORD 09/27/22
609 TRIPLE CASH PAYOUT 09/07/22 620 CANDY CANE CROSSWORD 09/27/22
617 PREMIERE ) 12/16/22 621 PENG-WIN CROSSWORD 09/27/22
615 $30,000 CROSSWORD-Purple/Green/Blue/Pink 12/29/22 622 VERY MERRY CROSSWORD 09/27/22
610 CHERRY BLAST 01/04/23 623 THE PERFECT GIFT 09/27/22
612 UNLOCK IT 01/04/23 624 REINDEER RICHES 10/04/22
613 CRAZY HOT CASH 01/04/23 625 GNOME FOR THE HOLIDAYS 10/04/22
632 TIC TAC MULTIPLIER 01/04/23 626 MERRY MONEY 10/04/22
634 MYSTERY MULTIPLIER 01/04/23 627 HO HO WHOLE LOTTA $50 Os 10/04/22
635 MONEY MADNESS 01/04/23 628 WHEN IT'S GOLD OUTSIDE 10/04/22
636 TRIPLE TRIPLER 01/04/23 629 STOCKING STUFFER 11/01/22
651 LUCKY 7 BONUS 02/01/23 630 SNOW MUCH FUN 11/01/22
639 MONEY SPINNER 02/07/23 633 RED HOT 01/04/23
641 CRAZY 85° 03/07/23 631 LOOSE CHANGE® DOUBLER 01/04/23
642 RUBY RED 7s 03/07/23 638 BLACKJACK DOUBLER 02/07/23
616 $50,000 SUPER CROSSWORD 03/28/23 637 ACES HIGH 02/07/23
648 RED HOT RICHES 04/04/23 643 LIVING LUCKY WITH LUKE COMBS 03/07/23
664 $500,000 CASH 04/04/23 640 CASH MONEY 03/07/23
647 DIAMOND MINE 9X 05/02/23 652 FIND $50 04/04/23
654 WONDER BUCKS 05/02/23 644 EARS TO WINNING-TURNIP THE CASH 04/04/23
646 LUCKY NO. 7 DOUBLER 06/06/23 611 XTREME CASH 04/13/23
657 SONIC MULTIPLIER 06/06/23 653 LUCKY SLOTS 05/02/23
658 WILD CHERRY 06/06/23 655 333 06/06/23
645 X-TRA BINGO 06/14/23 683 STARRY NIGHT 10/03/23
649 $100,000 MEGA CROSSWORD 06/21/23 681 HO HO HO FA LA LA 10/03/23
650 RUBY RED CROSSWORD 06/27/23 682 HOLIDAY 50X THE MONEY 10/03/23
614 WHITE ICE 07/06/23 679 HOLIDAY $500S 10/03/23
656 NEON BUCKS 07/06/23 680 CASH FLURRIES 10/03/23
gg? Mgﬁ%%%ﬂwﬁ 8%5225%% 678 “TIS THE SEASON 10/03/23
g e ks Qriasizs 677 OH CASHMAS TREE 10/03/23
S e nee —
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662 GOLD HARD CASH 09/06/23 | ALotteryﬁ
660 MONEY BAG DOUBLER 09/06/23 e oe feran
669 ELECTRIC 8S 09/06/23
666 PAYLINE 09/07/23 Approx.
B CASHELOW 1107723 Caowed
684 7-11-21° 11/07/23 . Sales Approx. Cashing
674 BONUS MULTIPLIER 01/03/24 Game Drawing Days Cutoff Time Drawing Time Time
690 LUCK 01/03/24
gD o i
inrq® . a .
67 FRUIT LOOT 01/03/24 Lotto America Wednesday and 8:59 p.m. 9:15 p.m. 11:40 p.m.
671 DOUBLE DOLLARS 01/03/24 Saturday
688 LUCK 01/03/24 . i
687 LUCK 01/03/24 Lucky for Life® Daily 8:30 p.m. 9:38 p.m. 11:40 p.m.
o B
693 SCRABBLE™ CROSSWORD GAME 02/06/24 Mm%’:s@ a}éegggzy 8:59 p.m. 10 p.m. Next Day
Pick ﬁnfé‘:a;'ck 4 Daily Noon 1220pm.  12:30 p.m.
If you or someone you know . .
is being i ted b bl bli Pick 3 and Pick 4 : . o
g impacted by problem gambling, Evening Daily 9:40 p.m. 10 p.m. 10:10 p.m.
call 1-800-BETS OFF (1-800-238-7633) Mond
.. onaay,
or visit 1800betsoff.org. Powerball®  Wednesdayand  8:59p.m.  959pm.  11:40 p.m.
Saturday
You must be at least 21 years old Monday,
to purchase lottery tickets in lowa. Double Play>  Wednesdayand ~ 8:59p.m.  10:30pm.  11:40 p.m.
Saturday




